Servicing Human Resources Office (SHRO) Contacts

To obtain assistance with making Open Season changes and elections, employees should
utilize the appropriate SHRO contact listed below.

e Census
o Census provides services to the following employee clients:

= Bureau of Economic Analysis (BEA)
= Economics and Statistics Administration (ESA)

o National Processing Center (3 locations ONLY)
Jeffersonville, Indiana; Hagerstown, Maryland: and Tucson, Arizona

Tyra M. Ellis, Lead Human Resources Assistant
E-mail: tyra.m.ellis@census.gov

Telephone: (812) 218-3387

FAX: (812) 218-3995

o Human Resources Division Call Center
All Other Census, BEA, and ESA Employees

HRD Call center

E-mail: hrd.call.center@census.gov

Telephone: (800) 871-5816 or (301) 763-HR4U (4748)
FAX: (301) 763-0335 or 0382

e Department of Commerce Human Resources Operations Center (DOCHROC)

o DOCHROC provides services to the following employee clients:
= Bureau of Industry and Security (BIS)
= Economic Development Administration (EDA)

= International Trade Administration (1TA)
(except Foreign Service Employees and domestic ITS field offices)

= Minority Business Development Administration (MBDA)
= National Telecommunications and Information Administration (NTIA)
= Office of the Secretary (OS)

Customer Service
Telephone: (202) 482-3301 or (202) 482-3827

« National Oceanic Atmospheric Administration (NOAA)

Web page: http://www.wfm.noaa.gov/pdfs/Contact UNSEC Bene_Retire.pdf
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e National Institute of Standards and Technology (NIST)

o Gaithersburg, MD

Anna V. Puller, Retirement & Benefits Specialist
E-mail: anna.puller@nist.gov
Telephone: (301) 975-3011

OR

Teresa K. Hughes, Retirement, Benefits, & Awards Assistant
E-mail: teresa.hughes@nist.gov
Telephone: (301) 975-3033

o Boulder, CO

Jason Caron, Human Resources Specialist (Employee Benefits)
E-mail: Jason.caron@nist.gov
Telephone: (303) 497-3023

« National Technical Information Service (NTIS)

Anna V. Puller, Retirement & Benefits Specialist
E-mail: anna.puller@nist.gov
Phone: (301) 975-3011

o Office of the Inspector General (O1G)

Angel Singmore, Human Resources Specialist
E-mail: asingmore@oig.doc.gov
Phone: (202) 482-0912

e U.S. & Foreign Commercial Service

Fay Finver, Human Resources Specialist
E-mail: fay.finver@trade.gov

Phone: (972) 2-532-2238 - Jerusalem
Fax: (202) 482-1533 - Washington, DC

¢ U.S. Patent and Trademark Office

Compensation and Benefits Division
E-mail: CBD@uspto.gov
Phone: (571) 272-6000



mailto:anna.puller@nist.gov
mailto:teresa.hughes@nist.gov
mailto:Jason.caron@nist.gov
mailto:anna.puller@nist.gov
mailto:asingmore@oig.doc.gov
mailto:fay.finver@trade.gov
mailto:CBD@uspto.gov

